	Level 1
	Level 2
	Level 3
	Level 4

	

	Actors
	Care recipient (Elderly…)
	 
	 

	
	Informal carer (entourage)
	Personal entourage
	Family

	
	
	
	Friend(s)

	
	
	
	Neighbour(s) 

	
	
	
	Volunteer(s)

	
	
	
	Others

	
	 

Formal carer (professional entourage)
	Sanitary
	At home

	
	
	
	Visit

	
	
	Social
	 

	
	
	Administrative
	 

	

	Place
	Elderly place
	Home
	Bathroom

	
	
	
	Bedroom

	
	
	
	Kitchen

	
	
	
	Living room

	
	
	
	Other place

	
	
	 

Outside
	Close surrounding

	
	
	
	"long distance" (travel, visit…)

	
	Care place
	Health place (institution, retirement home...)
	 

	
	
	Administrative place (town hall...)
	 

	
	Other 
	“virtual place” (Web...)
	

	

	

	Time
	Moment
	Day
	Specific time / hour

	
	
	
	Whenever (from wake-up to going to bed)

	
	
	
	Night

	
	
	
	Week day / week-end

	
	
	Week
	 

	
	
	Month
	 

	
	
	Year
	 

	
	Frequency
	 Defined (importance of scheduling)
	 

	
	
	Free
	

	

	Well ageing
	
	
	

	

	State
	Mood
	Emotional aspects
	 

	
	
	Psychological aspects
	 

	
	Meal
	Preparing 
	From recipe to shopping

	
	
	Cooking
	Capabilities

	
	
	Post-meal
	

	
	Nutrition
	Content
	Pleasure / needs

	
	
	
	Appetite; Continence; 

	
	
	Container
	Kitchenware

	
	Cognitive status
	No cognitive problem
	 

	
	
	Dementia (out of HOPES project)
	 

	
	Sense
	Hearing (audition)
	Normal

	
	
	
	Hearing aid

	
	
	Vision
	Normal

	
	
	
	Glasses

	
	
	Olfaction
	 

	
	
	Taste
	 Appetite

	
	
	Touch
	 

	
	Transfer
	Physical capacity
	Incapacity

	
	
	
	 Inadequate environment

	
	
	Transport
	Public transportation

	
	
	
	Personal transportation

	
	
	Mobility Aids
	Human aids

	
	
	
	Technical aids 

	
	Social Status
	Psychological state

 
	Distress

	
	
	
	Loneliness

	
	
	Temporality
	 

	
	
	Socio-economic condition
	 

	
	
	Assistance
	 

	
	
	Other
	 

	
	Sanitary state
	Sleep
	Tiredness 

	
	
	
	 Quality of sleep

	
	
	Hygiene
	 

	

	Security
	Feeling of
	
	

	
	Technology
	Home
	

	
	
	Outside
	

	

	Comfort / ergonomics
	Feeling of
	
	

	
	Technology
	Environment (home)
	Global

	
	
	
	Room by room

	
	
	Materials
	

	

	Daily Life Activities
	Dressing
	 
	 

	
	Recreation
	Alone
	 

	
	
	Community
	Real (club, association…)

	
	
	
	Virtual

	
	Physical activity
	 Exercise / capacities
	 

	
	Interaction
	Personal interaction
	Familial interaction

	
	
	
	Friendly interaction

	
	
	Professional interaction
	 

	

	Daily Life Instrumental Activities
	Administrative tasks
	 
	 

	
	Transfer
	 
	 

	
	Cooking
	 
	 

	
	Phoning
	Telephone
	 

	
	
	TIC
	Web & Co

	
	
	
	

	
	Shopping
	 
	 

	
	Laundry and cleaning
	 
	 

	
	
	 
	 

	
	
	 
	 

	
	
	 
	 

	

	Organisation
	Care recipient (elderly)
	Autonomy (by himself)
	 

	
	
	Dignity (with help, support but no substitution)
	 

	
	
	Motivation
	ICT (technologies)

	
	
	
	Motivator

	
	Carer
	Informal carer
	 

	
	
	Formal carer
	 

	

	Social relations
	At home
	Human relations
	

	
	
	ICT (phone, Web...)
	

	
	Outside
	Social activities
	

	
	
	Holidays, travel
	

	

	Socio-sanitary links
	Impact of health over social
	
	

	

	Support
	Personal aid
	Human
	Formal / informal support

	
	
	Technical
	

	
	
	Administrative
	

	

	Pets
	
	
	


