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��� *UDQGH 5XH &KDUOHV GH *DXOOH�-������ 1RJHQW-VXU-0DUQH 
'LUHFWLRQ�GX�FHQWUH�.KpSUL�6DQWp����� �� �� �� �� - HYHO\QH�UHYHOODW#NKHSULVDQWH�IU 

/HV�DFFRPSDJQHPHQWV�QH�SHXYHQW�HQ�DXFXQ�FDV�VH�VXEVWLWXHU�j�XQ�GLDJQRVWLF�QL�j�XQH�SULVH�HQ�FKDUJH�PpGLFDOH� 
$XFXQ�SURIHVVLRQQHO�GX�FHQWUH�QµHQFRXUDJHUD�j�DEDQGRQQHU�XQ�WUDLWHPHQW�HQ�FRXUV� 

1µKpVLWH]�SDV�j�HQ�SDUOHU�j�YRWUH�PpGHFLQ�WUDLWDQW� 

(VSDFH�GH�VDQWp�LQWpJUDWLYH�GH�Oµ(VW�SDULVLHQ 
$OOLDQFH�GH�OD�PpGHFLQH�FRQYHQWLRQQHOOH�HW�GHV�WKpUDSLHV�FRPSOpPHQWDLUHV 

8QH�GpPDUFKH�KXPDQLVWH�TXL�RXYUH 
OD�YRLH�GH�OD�UpVLOLHQFH 

 

/D�SULVH�HQ�FKDUJH�SOXULGLVFLSOLQDLUH�GH�OD�GRXOHXU 
HW�GH�OµLVROHPHQW�UpYqOH�j�FKDTXH�XVDJHU�VD 
FDSDFLWp�j�VµDXWRQRPLVHU�HQ�SUHQDQW�VD�VDQWp 
HQ�PDLQ�� 
/H�FDGUH�GHV�SURWRFROHV�R��ULPHQW�FRQYLYLDOLWp��OLHQ�
VRFLDO�HW�HIILFLHQFH�HVW�SURSLFH�SRXU�FRQWLQXHU�j�VH�
SURMHWHU�GDQV�OµDYHQLU�HQ�GpSLW�GX�VWUHVV�HW�GH 
OµDGYHUVLWp� 

/µDFFRPSDJQHPHQW�SHUPHW�DLQVL�GH�VH�UHFRQVWUXLUH�
PDOJUp�GHV�pYpQHPHQWV�GpVWDELOLVDQWV��GHV 
FRQGLWLRQV�GH�YLH�GLIILFLOHV��GHV�WUDXPDWLVPHV�SDUIRLV�
VpYqUHV� 

La relation thérapeutique : 
un rôle fondamental dans le succès de la thérapie 

&RRUGLQDWLRQ�GµXQH�WUHQWDLQH�GH�SUDWLTXHV 

SOXULGLVFLSOLQDLUHV 
 
8Q�SURJUDPPH�GH�UHPLVH�HQ�VDQWp�FR-FRQVWUXLW� 
DYHF�OµXVDJHU��HQ�� 

· $JLVVDQW�VXU�OD�V\QHUJLH�GHV�SUDWLTXHV 

· 5pGXLVDQW�OH�ULVTXH�GH�UpFLGLYH 

· $PpOLRUDQW�VD�TXDOLWp�GH�YLH�SHUVRQQHOOH 
HW�SURIHVVLRQQHOOH 

3URJUDPPHV�SHUVRQQDOLVpV�GH�UHPLVH�HQ�VDQWp 

9HUV�XQ�FKDQJHPHQW�HW�XQ�pTXLOLEUH�GXUDEOHV� 

6pDQFH�GH�1HXURIHHGEDFN�G\QDPLTXH�8QH�PpWKRGH 
G
HQWUDvQHPHQW FpUpEUDO�TXL�SHUPHW�G
DFFpGHU DX[�SRXYRLUV 
G
DXWR-UpJXODWLRQ�GX�FHUYHDX��QHXUR-SODVWLFLWp��  

/D� FKLURSUDFWLH� VRXODJH� OHV� WURXEOHV� GH� OµDSSDUHLO� QHXUR-PXVFXOR-
VTXHOHWWLTXH�GµRULJLQH�IRQFWLRQQHOOH�HW�SDWKRORJLTXH��6RLQV�GX�GRV�HW�
GHV�DUWLFXODWLRQV� 



/µDFWLYLWp�HQ�FR-ZRUNLQJ�HW�OH�WUDYDLO�GµpTXLSH�
GHV�SUDWLFLHQV�IDYRULVHQW�OD�FRRUGLQDWLRQ�HW�
OµpGXFDWLRQ�WKpUDSHXWLTXH��HQ�FRRSpUDWLRQ�DYHF�
OHV�DFWHXUV�GH�VDQWp�H[WpULHXUV�DX�FHQWUH� 
 

 

 

 

 

 

 

 

 

2XYHUW�GHSXLV�������SDU�(YHO\QH�5HYHOODW� 
VRSKURORJXH�HW�SUDWLFLHQQH�HQ�()7
� 
.KpSUL�6DQWp�SURSRVH�� 

¨ 8QH�DQDO\VH�GH�VDQWp�VXU� 
OHV�SODQV�SK\VLTXH�HW�SV\FKR-pPRWLRQQHO� 
$�OµLVVXH�GH�FHOOH-FL��GHV�SUpFRQLVD�
WLRQV VRQW�IDLWHV�SRXU�TXH�OµXVDJHU�EpQpILFLH�
GH�OD�V\QHUJLH�GH�GLIIpUHQWHV�SUDWLTXHV 
WKpUDSHXWLTXHV�GLWHV�FRPSOpPHQWDLUHV�j�OD�
PpGHFLQH�FRQYHQWLRQQHOOH��� 
 

¨ 8Q�DFFRPSDJQHPHQW�SHUVRQQDOLVp 
SRXU�rWUH�RULHQWp�DX�PLHX[�YHUV�OHV�SUD�
WLTXHV�OHV�SOXV�FRPSDWLEOHV�HW�DGDSWpHV�j�
VD�VLWXDWLRQ�� 

 

¨ 8QH�FRRUGLQDWLRQ�GH�SUDWLTXHV 
XWLOLVpHV�VRLW�j�GHV�ILQV�SUpYHQWLYHV��VRLW�HQ�
FRPSOpPHQW�GµXQ�WUDLWHPHQW�PpGLFDO� 

/D�GpPDUFKH�.KpSUL�6DQWp�UpSRQG�j�GHX[ 
REMHFWLIV�� 

 

¨ OµDPpOLRUDWLRQ�GH�OD�TXDOLWp�GH�YLH 
SHUVRQQHOOH� 

¨ OH�UHWRXU�RX�OH�PDLQWLHQ�j�OµHPSORL��SRXU�OHV�
DFWLIV� 

 
 

1RV�WKpUDSLHV�FRPSOpPHQWDLUHV 
VµDUWLFXOHQW�DXWRXU�GH�TXDWUH�SLOLHUV��� 

 

OH�SK\VLTXH� 
OµpQHUJpWLTXH�� 
OµpPRWLRQQHO� 
OH�PHQWDO� 

 

1RV�WKpUDSLHV 
VµLQVFULYHQW�GDQV 
XQH�GpPDUFKH 
FRQVHQVXHOOH 
YLV-j-YLV�GX 
FRUSV�PpGLFDO� 

 

3OXV�GH����� 
SHUVRQQHV�RQW 
GpMj�EpQpILFLp�GH�
QRV�VHUYLFHV�� 

1RV�SUDWLFLHQV 
DGKqUHQW�WRXV�j�XQH��
FKDUWH�GpRQWRORJLTXH� 


�()7���(PRWLRQDO�)UHHGRP�7HFKQLTXHV�SRXU�OLEpUHU�OHV�
SHUWXUEDWLRQV�pPRWLRQQHOOHV 

 
/D�FOp�SRXU�DVVXUHU�TXDOLWp�HW�VpFXULWp�� 
OD�FRQWLQXLWp�GDQV�OµDFFRPSDJQHPHQW 
 
/H�.KpSUL�6DQWp�DVVXUH�XQH�FRRUGLQDWLRQ 
SOXULGLVFLSOLQDLUH�GHV�SUDWLTXHV�HW�OD�FRQWLQXLWp�GX�
VXLYL�GHV�UpVXOWDWV�GDQV�OH�FDGUH�GµXQ�DFFRPSD�
JQHPHQW�SHUVRQQDOLVp� 
 
&KDTXH�XVDJHU�HVW�RULHQWp�YHUV�OH�FKRL[�GH�SUDWLTXHV�
FRPSDWLEOHV�HW�DGDSWpHV�j�VD�VLWXDWLRQ��VD��SDWKRORJLH 
HW�HQ�IRQFWLRQ�GHV�FRQWUH-LQGLFDWLRQV��8QH�pFRXWH 
DWWHQWLYH�GH�VRQ�SDUFRXUV�GH�YLH�JDUDQWLW�OH�EpQpILFH 
RSWLPDO�GH�OD�V\QHUJLH�GHV�SUDWLTXHV� 

/µDFXSXQFWXUH� HVW� XQH� GHV� DSSURFKHV� GH� OD� 0pGHFLQH 
7UDGLWLRQQHOOH�&KLQRLVH� �07&���(OOH� UHSRVH�VXU� OH�FRQFHSW�GH�
IOX[�GµpQHUJLH��(OOH�UpWDEOLW�OD�FLUFXODWLRQ�GH�OµpQHUJLH�YLWDOH�HW�OD�
UpJXOH� 

/µRVWpRSDWKLH�LQWHUYLHQW�VXU�OHV�WURXEOHV 
IRQFWLRQQHOV�GX�FRUSV�HW�OHV�RUJDQHV�
pPRWLRQQHOV�HQJRUJpV��SRXU�UHWURXYHU 
XQ�pWDW�GµpTXLOLEUH�JOREDO� 

/H�VFDUDEpH�.KpSUL� 
GDQV�OD�P\WKRORJLH�pJ\SWLHQQH� 

HVW�OH�'LHX�GX�VROHLO�PDWLQDO�� 
,O�VLJQLILH�YHQLU�j�OµH[LVWHQFH� 

rWUH�HW�GHYHQLU�� 
,O�V\PEROLVH�OD�UHQDLVVDQFH� 



1RWUH�YDOHXU�DMRXWpH�HVW�QRWUH�H[SHUWLVH�GDQV�OD�V\QHUJLH�GHV�SUDWLTXHV�HW�GDQV�
OD�PLVH�HQ�OLHQ�GHV�SUDWLFLHQV�TXL�WUDYDLOOHQW�HQVHPEOH��HQ�UHVSHFWDQW 
ULJRXUHXVHPHQW�OHV�pWDSHV�VXLYDQWHV��� 

 

�� 6µDVVXUHU�GX�VXLYL�PpGLFDO�GH�OµXVDJHU� 

�� 5HFRPPDQGHU�OHV�DFWLRQV�GµXUJHQFH�DXSUqV�GX�PpGHFLQ�WUDLWDQW�SRXU�VµDVVXUHU�GH�OµRULJLQH�GH�

OD�GRXOHXU�HW�TXH�OHV�V\PSW{PHV�QH�FDFKHQW�SDV�XQH�SDWKRORJLH�TXL�QH�VHUDLW�SDV�SULVH�HQ�

FKDUJH� 

�� (ODERUHU�XQ�SURJUDPPH�FRKpUHQW�GµDFWLRQV�GµDFFRPSDJQHPHQW�SUHQDQW�HQ�FRPSWH�WRXWH�

FRQWUH-LQGLFDWLRQ�pYHQWXHOOH� 

�� )DLUH�UHVSHFWHU�OD�FKURQRORJLH�GHV�WKpUDSLHV�SUpYXHV�GDQV�OH�SURJUDPPH� 

�� 9DOLGHU�OHXU�HIILFDFLWp�SRXU�SUpYRLU�OHV�DGDSWDWLRQV�QpFHVVDLUHV� 

�� 9pULILHU�OH�QLYHDX�GµDWWHLQWH�GH�VDWLVIDFWLRQ�GH�OD�SHUVRQQH�HQ�ILQ�GH�SURJUDPPH� 

1RV�H[SHUWLVHV 
 

4XHO�TXH�VRLW�OH�QLYHDX�GH�FRPSOH[LWp��OHV�3URJUDPPHV�3HUVRQQDOLVpV�GH�5HPLVH�HQ�6DQWp�VRQW�
FRQoXV�DYHF�OD�PrPH�TXDOLWp�GµLQWHUYHQWLRQ�GDQV�WRXV�QRV�GRPDLQHV�GµDFWLYLWp� 

8QH�pTXLSH�SOXULGLVFLSOLQDLUH�HVW�GpVLJQpH�SRXU�OD�SULVH�HQ�FKDUJH�GHV�VLWXDWLRQV�OHV�SOXV�FRPSOH[HV�
DYHF�OµDVVXUDQFH�GµXQ�VXLYL�SDU�XQ�SUDWLFLHQ�UpIpUHQW� 

  &DQFHU�HW�HIIHWV�VHFRQGDLUHV�OLpV�DX[�WUDLWHPHQWV�HW�j�OD�PDODGLH 

  
'RXOHXUV�HW�PDODGLHV�FKURQLTXHV���ILEURP\DOJLH��PDODGLH�GH�FURKQ��DFRXSKqQHV��FDUGLRSDWKLHV��
$O]KHLPHU��3DUNLQVRQª 

  3pULQDWDOLWp�HW�F\FOHV�GH�YLH�GH�OD�IHPPH��GH�OD�SUp-SXEHUWp�j�OD�PpQRSDXVH 

  6H[XDOLWp�HW�WURXEOHV�pUHFWLOHV 

  7URXEOHV�DOLPHQWDLUHV�HW�FRPSRUWHPHQWV�DVVRFLpV��DOOHUJLHV��LQWROpUDQFHV 

    

  %XUQ�RXW�HW�UHFRQVWUXFWLRQ�SRVW�EXUQ�RXW 

  +DXW�SRWHQWLHO�DGXOWH 

  3UpFRFLWp�LQWHOOHFWXHOOH 

  6RXIIUDQFHV�SV\FKLTXHV���VRPPHLO��DGGLFWLRQV��SKRELHV�HW�SURILOV�DW\SLTXHV��7'$-+��DXWLVPH�� 

  6WUHVV�SRVW-WUDXPDWLTXH���WUDXPDWLVPHV�DQFLHQV�RX�UpFHQWV��KDUFqOHPHQW��GHXLO��� 

  7URXEOHV�(QYDKLVVDQWV�GX�'pYHORSSHPHQW��7('��HW�GHV�$SSUHQWLVVDJHV��GLIILFXOWpV�VFRODLUHV 

    

  $LGDQWV�IDPLOLDX[���VRXWLHQ�DX[�DLGDQWV� 

  
(YROXWLRQ�SHUVRQQHOOH���GLIILFXOWpV�UHODWLRQQHOOHV��VWUHVV��SHUIRUPDQFHV�VSRUWLYHV��SUpSDUDWLRQ�
PHQWDOHª 

  (YROXWLRQ�SURIHVVLRQQHOOH���RULHQWDWLRQ�SURIHVVLRQQHOOH�HW�VFRODLUH�-�ELODQ�GH�FRPSpWHQFHV 

  3DUHQWDOLWp�SRXU�OHV�DGROHVFHQWV�HW�OD�SHWLWH�HQIDQFH 

  6DQWp�HW�4XDOLWp�GH�9LH�DX�7UDYDLO 



 
��� *UDQGH 5XH &KDUOHV GH *DXOOH�-������ 1RJHQW-VXU-0DUQH 

3UpVLGHQWH�GX�363-3(����� �� �������� - HYHO\QH�UHYHOODW#SROH-VDQWH�IU 

&LPHQW�GX�OLHQ�HQWUH�.KpSUL�6DQWp�HW�VHV�XVDJHUV� 

OH�3{OH�6DQWp�3OXULGLVFLSOLQDLUH�3DULV�(VW��363-3(�� 
HVW�XQH�DVVRFLDWLRQ�ORL������ 

VSpFLDOLVWH�GH�OµDFFRPSDJQHPHQW�GH�OD�GRXOHXU�FKURQLTXH� 
SDUWHQDLUH�GHV�HQWUHSULVHV��GHV�SURIHVVLRQQHOV�GH�VDQWp� 

GX�VSRUW�HW�GX�ELHQ-rWUH� 

(OOH�DVSLUH�j�UHQGUH�OHV�WKpUDSLHV�FRPSOpPHQWDLUHV�DFFHVVLEOHV 
DX[�SOXV�JUDQG�QRPEUH��SDU�OH�ELDLV�GH�IRQGV�VROLGDLUHV� 

$SSDUHLO�GH�WKpUDSLH 
IUpTXHQWLHOOH�HW�GH�ELRUpVRQDQFH�
SRXU�GpWHFWHU�OHV�FDUHQFHV�
pQHUJpWLTXHV��VRXODJHU�OHV 
GRXOHXUV�FKURQLTXHV�DLJ�HV 
GH�ORQJXH�GXUpH�RX 
SRVW-FKLUXUJLFDOHV 

)RQWDLQH�j�HDX�pOHFWURO\VpH 
j�XQ�QLYHDX�PpGLFDO�SRXU 
GHV�FXUHV�GµHDX�DOFDOLQH� 
DQWL-R[\GDQWH��DQWL-LQIODPPDWRLUH 
HW�PLFURPROpFXODLUH� 

$SSDUHLO�GH�WUDLWHPHQW�GHV�WURXEOHV�GH�
OµpUHFWLRQ�SDU�RQGHV�GH�FKRF�GH�IDLEOH 

LQWHQVLWp��QRWDPPHQW�SRXU�OHV 
SHUVRQQHV�GLDEpWLTXHV��FHOOHV�RSpUpHV�GH�

OD�SURVWDWH�RX�D\DQW�GHV�SUREOqPHV 
FLUFXODWRLUHV� 

6D�PLVVLRQ 
0HQHU�GHV�DFWLRQV�GH�SUpYHQWLRQ�GHV�SDWKRORJLHV 
FKURQLTXHV�HW�DPpOLRUHU�OD�TXDOLWp�GH�YLH�GH�VHV�EpQpILFLDLUHV�� 

 

6HV�DFWLRQV 
/D�PLVH�HQ�SODFH�GµDWHOLHUV�FROOHFWLIV�� 
j�YLVpH�WKpUDSHXWLTXH��D\DQW�SRXU�REMHFWLIV�� 
¨ /µpGXFDWLRQ�WKpUDSHXWLTXH�SRXU�OD�SUpYHQWLRQ 
¨ /µDUW-WKpUDSLH�FRPPH�YHFWHXU�GH�OLHQ�VRFLDO 
¨ /D�PpGLDWLRQ�IDPLOLDOH 
¨ /µDFFRPSDJQHPHQW�GHV�DLGDQWV�IDPLOLDX[� 

7URLV�GLVSRVLWLIV�PpGLFDX[�VSpFLILTXHV�GH�OD�GRXOHXU�FKURQLTXH 

6HV�SUDWLTXHV 

$URPDWKpUDSLH��FKLURSUDFWLH��GHUPRJUDSKLH�HVWKpWLTXH�HW�PpGLFDOH��PpGLDWLRQ�IDPLOLDOH��(PRWLRQDO�)UHHGRP�7HFKQLTXHV�
�()7���pQHUJpWLTXH��IOHXUV�GH�%DFK��K\SQRVH��NLQpVLRORJLH��PDVVDJH�ELHQ-rWUH��0pGHFLQH�7UDGLWLRQQHOOH�&KLQRLVH� 
QDWXURSDWKLH��QHXURIHHGEDFN��RVWpRSDWKLH��SpGLFXUH-SRGRORJLH��SK\WRWKpUDSLH��SV\FKDQDO\VH��SV\FKRORJLH�FOLQLTXH� 
SV\FKRORJLH�GX�WUDYDLO��SV\FKRWKpUDSLH��SV\FKRSUDWLTXH�HQ�WKpUDSLH�EUqYH��UpIOH[RORJLH��UHLNL��VKLDWVX��VRSKURORJLH� 
WKpUDSLH�EUqYH�V\VWpPLTXH�IDPLOOH�HW�FRXSOH��\RJD� 
 
/HV�SUDWLFLHQV�RQW�WRXV�XQ�GLSO{PH��XQH�FHUWLILFDWLRQ�51&3��XQ�DJUpPHQW�GH�Oµ$56��GµXQH�IpGpUDWLRQ�RX�GµXQH�IRQGDWLRQ��
&HUWDLQV�VRQW�'RFWHXU�HQ�VFLHQFHV�GX�VSRUW�HW�GH�OD�PRWULFLWp��'RFWHXU�HQ�SKDUPDFLH�'�(��RX�LQILUPLHU�'�(� 

'DQVH�WKpUDSLH���OH�FRUSV�VH�UDFRQWH��SDUOH�VDQV�UHWHQXH�
HW�OLEqUH�GHV�PDX[�SDUIRLV�HQIRXLV�SURIRQGpPHQW� 


